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I Abstract

Following the opening speech on the 2018 world artificial intelligence (Al) conference by
Chinese president Xi Jinping, Suzhou Industrial Park (SIP) will actively develop the application of
Al in economic development, public service and city management. SIP should build the Al service
platform based on the big data resource, which includes intelligent question and answer (QA),
intelligent traffic, intelligent office work and intelligent tourism. The intelligent QA can obviously
improve the utilization rate of information resources in enterprises and institutions, and save labor
cost; intelligent traffic can reduce traffic pressure and sufficiently utilize the roads in SIP; intelligent
office work can improve the work efficiency a lot, and intelligent tourism can develop the tourism in

SIP. Finally, Al service platform can improve the SIP environment of economic, living and cultural.
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